To: All CAIR2 Users in Phase 1
Subject: ACIP Recommendations Fixes in CAIR2

Dear CAIR2 users,
Thank you for your continued patience during this transition period. We have good
news. Most problems identified in CAIR2 with the ACIP recommendations have been
fixed! An update to the software will be released tonight, February 2. The following
issues were addressed:
1. Vaccines Recommended should show accurate dates for routine pediatric
immunizations.
2. Patients’ Immunization Histories should only mark doses as “NOT VALID” if
dates conflict with ACIP recommendations.
3. The Yellow Card should show all valid vaccines. Doses that are “NOT VALID”
will show up as space allows in the “other” category.
4. History of varicella should be corrected.
5. Additional missing patients and doses have been migrated to CAIR2.
6. Web browser security is being updated. (You may need to change settings or
install a newer version of your browser if you are blocked from CAIR2.)
7. Hep A and B vaccines are in process of being changed to the appropriate
formulation based on age at administration. It will take about a week to get to
all doses in CAIR2.
Our medical experts have carefully reviewed the many details of the ACIP schedule
and hundreds of test cases have been run to check recommendations for all
vaccines. We have found that the CAIR2 recommendations still need additional
improvements for:
• Pneumococcal vaccines for persons 65 years of age and older. Refer to the
Timing Chart for Adults and ACIP recommendations while this issue is being
fixed.
 Children and adults with high risk conditions.
 Adults indicated for chickenpox and zoster vaccine.
 2-dose HPV schedule.
Continue to check the ACIP schedule for the categories above.
In addition, we need your help to further validate the system once the changes
go live. Please let us know if you find any problems and report them to

CAIRHelpDesk@cdph.ca.gov. Include a detailed description of the problem, your
provider ID, CAIR Patient ID, and screen shots if possible. Visit the CAIR2 page to
find out more about other bugs that have already been reported.
Note that Phase 2 regions will be moving to CAIR2 on February 6. Changes
submitted to Account Update and responses from the CAIR Help Desk may take
longer during this transition.
Again, we apologize for the difficulties you have faced as the first regions to move to
CAIR2. Your experiences will continue to improve CAIR2 for everyone, including
future users in Phases 2 and 3.
Thank you!
CAIR2 Team
California Department of Public Health
Immunization Branch
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